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Features

Altus’s Merchant secure web pages include the following features:

Merchant pages can only be accessed by users with a valid username and password. New users can
be easily added through the web interface.

All transactions included in the Altus platform are supported:
0 Balance inquiry

Issuance

Batch issuance

Add value

Card balance transfers

Redemptions

Card Block

Void

o Discount/Rebate

Privileges can be configured for each of the transactions. For instance, access to the Void transaction
can be limited to Managers, and Issuances to Hostesses.

All program types are supported - Gift cards, Retail Merchandise cards, Employee Incentive cards,
Single Authorization cards, Discount/Rebate cards, Loyalty, and Corporate Voucher cards, and CLUB
cards can be issued and redeemed directly from the web site.

Real-time reports can be generated by supplying all or part of the following criteria: store number, a
specified date range and Program type. The following online reports are available:

0 Issuer Summary
Redemption Summary
Maintenance Fee Summary
Daily Transaction Summary
Clerk Transaction Summary
Corporate Reconciliation
Corporate Averages
Transaction Billing Report
Issuer Detall

Redemption Detail
Maintenance Fee Detail
Daily Transaction Detalil
Post Authorization Detall

O O O o o o o

O O OO OO OO O0oOO0oO OoOOo

New users can be added, while privilege levels can be modified or deleted for existing users at any
time.

Terminal clerk id information can be added, modified or deleted directly from the web site, making it
easier to manage your clerks.

Includes a list of error codes and provides a terminal guide for commonly used terminal types.

Prerequisites

In order to take full advantage of the features included, we recommend that Internet Explorer v6.0 or
higher be installed. To download the latest version, please go to www.microsoft.com/downloads .



http://www.microsoft.com/download

Online Merchant Account Access

1. To access your online merchant account, go to www.emsaltus.com.
2. The following page will display:

/ For more information about Electronic Merchant Systems gift
A I I I I S and loyalty card program, visit www.emsgiftcards.com.

Welcome to the ALTUS
/ gift and loyalty portal.
v " / 6 Manage your program, run reports, view card
f h - \) balances and more using the ALTUS portal.
™ P‘ Log in to your ALTUS portal
Enter Company Code:
i Enter Login 1D:

Enter Password:

7
If you have trouble legging in please contact
Customer Service at 800-615-1330.
© 2008 Electronic Merchant Systems - 5005 Rockside Road PH 100 Cleveland, Ohio 44131 - Phone: 800-728-2117 - Fax: 218-524-5582 ! i
EyEtams

3. Enter your assigned Company Code, Login ID and Password. If you do not have this information,
please contact our helpdesk at 800.615.1330.

IMPORTANT: The Login ID and Password fields are case-sensitive
4. Click on the Enter button.

Upon successful login, the following screen will display:

/
ALTUS
Inquiry Request
C
systems Entar Card Numbar:
Clear

Card Inguiry
 Card Issuance
Carg Add Vaiue
Card Purchases
Card Block
Post Authorize
Balance Transfor
Void Transaction
Card Add Points
Reports
Manags User Logins .,
Manage Web Logins
Altus Resources

Log Out

To log out of the merchant web portal click the Log Out link on the left menu bar. You can log out at any
time.


http://www.emsaltus.com/

Web Login Maintenance

The Web Login page allows you to:
1. Add new logins

2. Modify existing web logins

3. Delete web logins

Corporate users can perform web login maintenance for any store. Store users can perform maintenance
for their specific store only.

To access the Web Login Maintenance screen click the Manage Web Login link on the left menu bar.
The following screen will display:

Web Login Maintenance
=A MNew ins =<Li ins <Li Names
F elactronic
‘ merchant Display, modify or delete a Web Login
Divigion: I
Area: |
Card Inquiry . I
Card lesuance g Store:
Card Add Value .‘
S R Login ID:
Card Purchases i —_—
Card Block " Rasat

Post Authorize

Balance Transfer

Void Transaclion
Card Add Poinis
RAeports

Manage User Logine

Manage Wab Loging

Allus Resources "

| kog Qut

4l




Add New Login ID

Click on the <Add New Login> link. The Web Login page will display.

In the Web Login ID field, enter a new Login ID.

In the Description field, enter information relative to the login ID. This can be the name of the clerk.
Enter a password.

Re-enter the password.

Select user type — Corporate, Division, Area, or Store login.

If creating a login for a specific store, enter the store’s Division/Area/Store information. NOTE: These
fields will only be visible to corporate users.

Click on the boxes to select privileges you wish to assign to this user. The privileges available are:
Card Inquiry

Gift Card Block

Web Login Maintenance

Issuance/Add Value

Balance Transfer

Reports

Clerk ID Maintenance

Purchase

Void

. Add EPB Points

9. Click on Submit

NookrownE

o

T T Se@mea0oy

-

Add Web Login
Web Legin 1D: Drescription:
P
’mm Fassword: | | Re-enter Fassword: |
SySiems
User 1
Card Inguiry Tye
Card Insusncs 5 | Cerporate Lzgin | pidsien Legin |7 | AresLogin r | Sters Login
Carg Add Valug
Card Puschases
Comgany! ur Coagion! Area | Stare:
Card Block
Post Aulhorize y Weh Privileges:
I | =Select Al
Balancs Toanader =
I | Card Inquiry | | Purchase
Woid Transaclion I_;
™ | 1ssueradd value || Gift Cand Blosk:
Card Add Poimia 3
™l ove
Mapaorts
I |eGc
Manage User Loging
| et
Mansge Wab Leging | e
- U E 2=
Altus Resources %
| 3CR
Log Owl ’ e
I Post Authoripe
I | Estance Tranafar _: | v
™ | add £r8 Points I™ | Reparts:

| Surmmary Repoeis Cnly
= -

|| Clerk 1D MEinbanancs Wab Login Merdanands

Submit | Resst |

Lisi Users | List Users By Hame




Modifying or Deleting a Web Login

1. On the Manage Web Logins page, enter the login ID you wish to edit or delete. You can also view
a list of the current login ID’s by clicking on either the <List by Name> link or the <List by Login>
link.

2. Click on the Login ID Link for the login you would like to edit
The following page will display:

Wb Login
Wb Legin ID: (1818 | Dserpbon: 1518
r slacironic
‘m FREFNOTE!  (#eEE | Rag-gnter Passmcrd: | #8es
Sysboms
User Type:
Card Inguiny
Cawd Issuance . | Corporate Login || Division Login || Anes Login | Seare Login
Cadd Add Valos
Card Parchases
Camaany: ur Dwvagiae: |01 Argn: Slore:
‘Cad Mock -
Poal AuINGEZE 'H‘eh Privileges:
=Select all
Balasscw Toans bl — — -
¥ | Card Ingpary W | Purchass
Void Transsclizn = =
e ¥ | IssuefAdd Value [ | Gift Card Blogi:
Card Add Pointy
M |eve
Asports
Ll [5]=
Mansge User Logees | =
W | Ere
MEnEQE Wab Logias
¥ | sac
ANuS ARBDUrES
| sca
Log Oui al = 1 MC
I | Post suthanze
| ewence Tranafee ¥ |veid
¥ | add BB Points I™ | Repests:
_:_' Summary Reports Cnly
¥ | Clerk 1D Mainten nm:,e'.'.t! Login Maintenance
Submdl | Dele®| Resst
List Users | List Users By Name

3. To modify an existing login, edit the fields you wish to change and then click on the Submit button.

4. To delete a login, click on the Delete button.



Card Inquiry

The Inquiry Request page allows you to verify the status of a card, its current balance and transaction
history.

To perform an inquiry: Click on the Card Inquiry link on the left menu bar.

The following page will display:

/
ALTUS
Inquiry Request
P slectronic
marchant
‘51"3tm Entar Card Numbar:

Card Inguiry

Cﬂ-l';ﬂ ‘il-u-.lm:i

Card Add Value
Cord Purchases
Card Block

Posl Authorize
Balance Transier
Wold Transaction
Card Add Points
Reports

ul‘“lﬂl‘ User Laging 3
Manages Web Logins
Allus Resources

Log Oul

1. Enter the 13 digit card number.
2. Click on the Submit button.

3. A Inquiry Response page will display, providing the following information:
a. Issuance date
b. Available balance
c. Detailed card activity
d. Program information



Card Issuance

The Card Issuance page allows users to issue either a single card or a batch of cards.
To issue a single card: Click on the Card Issuance link on the left menu bar

The following page will display:

“SALTUS

Issuance Request

F sectronic
merchant
systems

Crivision: Area:| Store:

First Card Number: |
Card Ingquiry
Last Card Number: |
Card lssuance -
= : Numbar of Cards: |1
Card Add Yalue al ——l

I —— Enter Valua Card(s): 0o | ¢

Card Purchases ) = {cents}
: Card Block Progesm: Erofiles:

Post Authorize " |7 | EGC - Elactronic Gift Card

Balance Transfer al i RMC - Retal Merchandise Cradit

Vold Transaction
Card Add Points
Reports Submit | Resel
Manage User Logins |
Manage Web Logins |

Allus AESoUrses

| Log Out

1. For corporate users, enter Division/Area/Store information. Store users will not be able to view these
fields.

2. Enter the card number in the First Card Number field.
3. Enter the value of the card being issued.

4. Select the Program Type.

5. Select the Program Profile.

6. Click on the Submit button.

7. A confirmation page will appear, click on Process to process the transaction.



To Issue a Batch of Cards:

Follow the process as described below.

“SALTUS

Issuance Request

Crivision: Area:| | Store:

First Card Number: |
Card Ingulry
Last Card Number: |

Card lssuance :

i : Number of Cards: 1
Card Add Yalue al —

P — Enter Valua Card(s): ] |

Card Purchases R ————
: Card Block Progeam: Profiles:

Past Authorize ’ L EGC - Elactronic Gift Card

Balance Transfer Al |7 | RMC - Retail Marchandise Credit

Viold Transaction
Card Add Points
Raoports Submit | Reset
Manage User Logins |
Manage Web Loging

Allus Resocuroos

| Log Out i

1. For corporate users, enter Division/Area/Store information. Store users will not be able to view these
fields.

2. Enter the first card number in the First Card Number field.
3. Enter the last card number in the Last Card Number field.
4. Enter the number of cards being issued in the batch.

5. Enter the value per card of the batch being issued.

6. Select the Program Type.

7. Select the Program Profile.

8. Click on the Submit button.

9. A confirmation page will appear, click on Process to process the transaction.
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Card Add Value

The Add Value option allows you to add value to a card that has already been issued.
To add value to a card: Click on the Card Add Value link on the left menu bar.

The following page will display:

ALTUS
Add Value Request
r_
‘ merchant
systems '
Divizion: Area: | Store:

Card Number: | |
Card Inguiry

Add Amount: _EI_U_| {cents)
Card Issuance
Carld Add 'n:illur. Erogram: Erofiles:
Card Purchases n | EGC - Electrenic Gift Card
Card Block |
Post Authorize al
Balance Transler al m %

Void Transaction

Card Add Points
Feporis

Manage User Logins. |
Manage Web Loging |
Allus Resources .

Log Out ol

1. For corporate users, enter the Division/Area/Store. Store users will not be able to view these fields.

2. Enter the card number.

3. Enter the amount that will be added to the card.
4. Select the Program Type.

5. Select the Program Profile.

6. Click on the Submit button.

7. A confirmation page will appear, click on Process to process the transaction.

11



Card Purchase (Redemption)

The Card Purchase option allows you to redeem a gift card for a purchase.

To do a purchase: Click on the Card Purchase link on the left menu bar.

The following page will display:

p—
C by
systems

Card Inguiry
Card Issuance
Card Add Value
Card Purchases
Card Block

Post Authosize
Balance Translar
Vaid Transaction
Card Add Points

Roports

Manage User Logins 5

Manage Wely Loging 5

Altus Resourcas

Log Oul

NALTUS

Purchase Request

Division: Area: | Store:
Card Number:

Purchase Amount: I 0o {cants)

1. For corporate users, enter Division/Area/Store information. Store users will not be able to view these

fields.

2. Enter the card number.

3. Enter the amount of the purchase.

4. Select the appropriate program type by clicking on the associated bullet.

5. Select the appropriate profile from the drop down menu.

6. Click on the Submit button.

7. A confirmation page will appear, click on Process to process the transaction.

12



Card Block

The Card Block option allows you to prevent a specific card from being used.
To block a card: Click the Card Block link on the left menu bar.
The following page will display:

T ALTUS

Card Block Request

p electronic
merchant
syslems
Card Number: ||
Cear |
Card Ingquiry

Card lssuance

Card Add Valus

Card Purchases

Carg Block

Post Authorize

Balance Transtar

Vaid Transac tion

Card Add Points
Reports

Manage User Logins |
Manage Web Logins
Altus Resources

Log Dut

Input the card number.

Select the appropriate status from the Change Status drop down menu.

If blocking a multi-program card you can either check All Programs to block all programs or you can
block a specific program by selecting the associated Program and Profile.

4. Click the Submit button.

5. The following confirmation page will appear:

wN ke

Card Inquiry

Card Issuance

Card Add ¥alue
Card Purchases
Card Block

Post Authorize
Balance Transfer
Vold Transac tion
Card Add Points
Reports

Manage User Loging
Manage Web Logins |
Allus Resources

Log Dut

Confirm Card Block
Card Number: 0000267373645
Card Status: oK
e Issue Date: oe/o1/2008
‘ merchant Expiration Date: 00/00/0000
systeme Card Balance: 46 POINTS
Change Status: v

Process | Cancal

6. If correct, click the Process button.

7. A confirmation page will appear confirming the change status transaction was successful.

13



Balance Transfer

The Balance Transfer option allows you to transfer card balances from one card to another.
To do a balance transfer: Click on the Balance Transfer link on the left menu bar.

The following page will display:

EARITLS

Balance Transfer

P electronic
C s
systems
From Card Number:
To Card Number: 7
Card Ingquiry ’ Submit | Reset
| Card Issuance -

Card Add Value

| Card Purchases

| Card Block

3 Post Authorize

| ) Balance Transler

| void Teansaction

| card add Points

| Reporis

| I..|-anaqn Usar Luqir;a ‘
Manage Web Logins
Allus. ﬁ‘nsuun:ns

Log Out

1. Enter the card number that you will be transferring the balance from.
2. Enter the card number that you will be transferring the balance to.

3. Click the Submit button.

4. A confirmation page will appear, click on Process to process the transaction.



Void

The Void option allows you to void or reverse a transaction that has been completed. This can be done for a single
card, or for a batch of cards.

To void a single card transaction: Click on the Void Transaction link on the left menu bar.
The following page will display:

For corporate users, enter Division/Area/Store information. Store users will not be able to view these fields.
Enter the card number.

Enter the authorization code.

Click the Submit button.

A confirmation page will appear, click on Process to process the transaction.

ahrwbdE

To Void a Batch of Cards:

Follow the process as described below.

For corporate users, enter Division/Area/Store information. Store users will not be able to view these fields.
Enter the first card number in the First Card Number field.

Enter the last card number in the Last Card Number field.

Enter the number of cards being vided.

Enter the authorization code from the batch issuance.

Click the Submit button.

A confirmation page will appear, click on Process to process the transaction.

Nooh~wDdDPE
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Card Add Points

To add points to a card: Click the Card Add Points link on the left menu bar.

The following page will display:

“SALTUS

Card Add Points

—

electronic
merchant
systems
Divigion: | araa; Stora:
Card Number: !
Card Inguiry
- Add Points:
Card lssuance
CoTTI T — rogram: Ersfles:
Card Purchases o |™ | EPB - Electronic Points Bank

Card Block
iz o
| Balance Transfer " Submit | Reget

Card Add Points
Repaorts

| Manage User Logins |
Manage Web Loging
Altus Resources

| Leg Qut

1. For corporate users, enter Division/Area/Store information. Store users will not be able to view these

fields.
2. Enter the card number.
3. Enter the points.
4. Select the Program Type.
5. Select the Program Profile.

6. Click the Submit button.

7. A confirmation page will appear, click on Process to process the transaction.

16



Terminal Users/Clerk Login

The Terminal Clerk Login page allows you to:

1. Add new logins
2. Modify existing logins
3. Delete logins

Terminal users/Clerk logins are used to perform and track transactions via the terminal.
Corporate users can perform login maintenance for any store. Store users can perform maintenance for
their specific store only. A Terminal Clerk Login ID cannot be created for integrated POS solutions.

To access the Clerk Login Maintenance screen click the Manage Clerk Login link on the left menu bar.
The following screen will display:

P sicctronic

“SALTUS

Clerk Login Maintenance

<Add New Logins

<List by Logins

Display, Modify or Delete a Login

merchant
systems Division: |
Aras:
Card Inguiry
Store:
Card Issuance |
Card Add Value Legin 16 |
Card Purchasas
Card Block Submil | Resel

Post Authorize
Balance Transler
Vold Transaction
Card Add Points
Reports

Manage User Logins

Manage Wab Logins |

Allus Resources

| Log Qut

=Ligt by Name:>

17



Adding a New Login ID

Enter a password.
Re-enter the password.

NoahswbdbpE

Click on the <Add New Login> link.
In the Clerk Login ID field, enter a new Login ID.
In the Description field, enter information relative to the login ID. This can be the name of the clerk.

Select user type - Corporate or Store login.
If creating a login for a specific store, enter the store’s Division/Area/Store information. NOTE: These

fields will only be visible to corporate users.

o

a. Issue/Add value

b. Purchase

c. Post Authorization

d. Balance Inquiry

e. Transfer Balance

f. Add Points

g. Employee Maintenance
h. Void

9. Click Add 1D button.

Click on the boxes to select privileges you wish to assign to this user. The privileges available are:

Card Inguiry
Card |ssuance
Caord Add Value
Card Purchases
Card Block

Post Authorize
Balance Transier
Vaid Transaction
Card Add Poinis
Reporis

Manage User Logins

Allus Resources

| Log Owm

Manage Web Logins

Add Clerk 1d
Login ID: | | Description:
Fassword: ' Re-enter Password: |
Company: ur Dnvigion: | | Area: | I Store: |

Clerk Privileges:

™| =Salect all
'__ Issue/Add Value __ | Balance Inguiry | |Empl:','c= Maintenance
I™ | Purchases ir |Tr¢n:fer Balance [ !'-.'cnd
r | Post Authorize r |;d=| Points
Add ID Resal
List IS

18



Reports

To access the Reports feature click the <Reports> link on the left menu bar.

The following page displays:

“FALTLIS

Roports

Reports Sorted By Company, Division, Area, Store, Program, Profile

Flease select report criteria.

“Szart Date: End Dee

CYYYYMMOD format

ting & regort for 8 long date ran
3 haaVY My CAUSE yOUP BEd

Store

("Required)

gubmit | Resst

1. Enter the start and end dates of the desired date range for the report you are seeking to generate.
Please keep in mind that the maximum number of days allowed in the date range is 31 days.

2. To generate data for a specific store, enter the Division, Area and Store number information. To
display data for all stores, leave these fields blank.

3. Select Program type if desired.
4. Select the Program Profile if desired.

5. Select the type of report you would like to generate, and then click on the Submit button.

Important: All reports can be processed for a single day or for a date range. The maximum date range that can be
viewed is one month.

Important: For the reports to print correctly, you will need to change the paper orientation to “landscape”. To do so
in Internet Explorer, go to File/Page Setup, go to the Orientation section and select Landscape. Also, resize the text

size by selecting View/Text Size/Smaller.

19



Report Descriptions

Note: For more information on these reports, please review the sample reports included in the appendices.

Corporate Reconciliation Report

Provides settlement information. The settlement amount is calculated by adding issuance and add value activity,
minus purchase activity.

- Can be generated for a specific day or a date range.

Corporate Averages Report
Corporate Averages Report provides information summarized by store. This includes the number of cards issued,
the average dollar amount issued, the number of cards redeemed, and the average dollar amount redeemed.

Issuer Summary Report
The issuance data is summarized for each Group ID (Program, Principal, System, and Agent) by store.
- Can be generated for a specific day or a date range.

Redemption Summary Report
Summarized for each Group ID (Program, Principal, System, and Agent) by store.
- Can be generated for a specific day or a date range.

Maintenance Fee Summary Report
Data is summarized for each Group ID (Program, Principal, System, and Agent) by program type.
- Can be generated for a specific day or a date range.

Daily Transaction Summary Report

The report summarizes, for the entire program, the number of cards and dollar amount for each of the following PPC
transaction types: issuance, add value, purchases, and transfers.

- Can be generated for a specific day or a date range.

Issuer Detail Report

The detail data is listed by Group ID for each store. The following information is provided: execution time, card
number, dollar amount, transaction authorization code, settlement amount, clerk ID, reference number and a denial
code, if applicable.

-> Provides data for a specific day only

Redemption Detail Report

The detail data is listed by Group ID for each store. The following information is provided: execution time, card
number, dollar amount, transaction authorization code, settlement amount, clerk ID, reference number and a denial
code, if applicable.

- Provides data for a specific day only

Maintenance Fee Detail Report

Data is summarized for each Group ID (Program, Principal, System, and Agent) by card number in sequential order
and program type.

-> Provides data for a specific day only

Daily Transaction Detail Report
Provides information on all card activity that occurred on a specified date.
- Provides data for a specific day only

Post Authorization Detail Report
This is a detailed report of post authorization transactions.

Clerk Transaction Summary
This report summarizes transactions by clerk ID.

20



Altus Resources

The Altus Resources page provides you with a list of error codes, as well as guides on how to perform
various terminal functions.

To access the list select the <Altus Resources> link from the left menu bar.

e The main Reference Card page, http://www.emsaltus.com/resources/ displays a list of the Altus error
messages and codes.

e At the top of the Reference Card page, you will find multiple links. Each link provides a user guide for
a different terminal type. Select your terminal from the list to view the associated quick reference
guide.

=2 birps o ekt comi escus el v iy

P [ Wes  Feerbe Tock b
Yr - & i st v o D @ @]l rsds e Teshwiist ¢ (M v (D varoet ¢ (Themicte v e » B« Dlassan v fprepnak v e -

WO M Feaaes Br- B i heee s

'/ALTUE Contact Us ‘ji

TS R

Altus Resources

Errer Codes Quick Reference Guides

Yerfone Omni 3760
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http://www.emsaltus.com/resources/

Appendix 1- Corporate Reconciliation Report

~—ALTUS
Corporate Reconciliation Report

Company: (lll) Division: (*) Area: (*) Store: (*)
Program: (*) Profile: (*)
Printed: Wednesday, August 27, 2008
Report Date: 08/01/2008 - through - 08/27/2008

1 Issued/Add Issuance Processing
DivAreaStore: Location Valne AaF. | DRcouRE Purchase Amt Settle Amount

Fee
[msna] L EEEELEN £0.00 £823.45 £0.00 £2,497.35
Grand Total: I ::320.20 £0.00 $823.45 $0.00 $2,497.35

©2002-2005 Open Payment Technologies Inc. All nghts reserved.

Appendix 2- Corporate Averages Report

“IALTUS

Corporate Averages Report

Company: (Hll) Division: (*) Area: (*) Store: (")
Program: (*) Profile: (*)
Printed: Wednesday, August 27, 2008
Report Date: 08/01/2008 - through - 08/27/2008

- - # Cards # Cards

DivAreaStore Location Tasiindd Avg. § Issued Redeemed Avg. & Redeemed
| =_——— 295 $9.17 213 $3.87
Grand Total: [N 255 £5.17 213 $3.87

©2002 Open Payment Technologies Inc. All rights reserved.
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Appendix 3- Issuer Summary Report

—

Issue Summary Report

Company: (llll) Division: (*) Area: (*) Store: (*)
Program: (*) Profile: (*)

Printed: Wednesday, August 27, 2008
Report Date: 08/01/2008 - through - 08/27/2008

I o001 Area:*
Gift Card (EGC[|JJJllcc)  Profile Totals:

Total: | G : oo

EGC Frogram Totals:

crand Totals: || | NG
cift card (EGCIIEBco) Frofile Totals:

EGC Program Totals:

IS5

IS5

IS5
IS5

ALTUS

Division : *

295

295

295
295

$2,706.15

$2,706.15

$2,706.15
$2,706.15

AVL 29

AVL 29

AVL 29
AVL 25

£614.65

£614.65

£614.65
$614.65

23




Appendix 4- Daily Transaction Summary Report

“SALTUS

Daily Transaction Summary Report

Company: () Division: (*) Area: (*) Store: (*)

Printed: Wednesday, August 27, 2008

33/

Program: (*) Profile: (*)

Report Date: OR/0L/2008 - through - 0&/27/2008

Activity:

Transaction Type Count  SAmount

issuance: 293 2,706.1%

ASd Vale: 3 634,65

Redempton: 213 823.45

Ealance Tranafer: (-] LY., [ [ ——
EPD Activity:

Transaction Type Count Point Amount

Redempbon: 7 22
Balance Transfer: -} ]
CLUB Activity:

Transaction Type Count Point Amount
Redempbon: -} 0.00
Balance Transfer: 0 0.00

Transaction Type Count SAmount Net Count  Net SAmount

Issunnce Vead: 0 0.00 w5 2,706.1%
Add Velue Voud: 2 20,00 9 614,65
Redemption Vid: 0 0.00 213 823.45

] 0.00

Transaction Type Count Point Amount Net Count Net Point Amount
Redemgecn Ved: H 2 L] 0
-------------- ) °

Transaction Type Count Point Amount Net Count Net Point Amount
Redemgtion Vod: [ 0.00 0 0.00
-------------- o 0.00
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Appendix 5- Issuer Detail Report

“AALTLUS
Issue Detall Beport

Company: [} Division: (") Areaz () Store: (7}
Frogram; (°] Probde; (]

Seqtha At AuthiCode - Type  Clark 10 Terminal

Dwimenm =

1 al
1 o1
4 i
1 1
ai] L 1 i1
18 m[|s 1 a1
TE == 1 i
== 1S5 0l
- " -

L

-
i

Frogram Totalsr 155

arard Totet: [N
Gt Caaed [ECT I | Prehla

BT Bregram

122 7 $145.05
=% 7 $1458.05

£238.

£238.
£238.

20

20

20
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Appendix 6- Redemption Detail Report

“SALTUS
Kedemption Detail Report

company: () (ovisiom: (7} Area: (T} Stores ()
Program: [*] Profile: [*)

¢ August 37 2008

2008 - through - 08232008

Card Mumber Settle Amt  AuthCode Type Clerk 1D Terminal

Division ; =
PUR 1 ai
FUE 1 (134
PUR 1 a1
PUR 1 a1
PUR 1 01
PUR 1 al
FUR 1 g1
UR 1 a1
PUR 1L o1
PUR 1 o1
FUR 1 a1
EO0031 PLUR 1 [1)3
il ] PUR 1 a1
00 PUR 1 01
=l PLUR i ai
A7 ;5 B PLR 1 a1
Az CH SO0 PLUR 1 gL
St Cang [EGI:'_TII':-;I Srofile Totale: FUR 7 E66.75
Tacal: |
BGIC Frogram Totals: PUR E7 SE5.75
Grand Touzls: [INEEEEER

Gift Card (D I Profile Totsls:

[Som Erogram Totals:




Appendix 7- Daily Transaction Detail Report

“IALTUS

Daily Tremandfion Detail Report

Comnppery: @ Drorwen: (°) Sroes §° ) Stong 7
Pwograac (<] Peotile: [*)
Srntch: Priduy, dugest 15, 2308
Rl T SN -t - TR IR

dthwitys Soroll down 16 T8 Actisin

= Torw . Teamgaman  Sew Forwen dote Sodn Skl Vool Badhe
SLIEE Rk B s 53 ELONG AGBOSH  ARATOWR "
(EE

Trameaction Tvee Coust  JAmowst | Tromaction Typeo Cowdl  SAmoust RclCowmst Rl SAmoust

EEpasaoa: ] {454 Scousnos woids L a8

# X i
add wohec: L 040 |5 Vohee Woid: & a0 o B0F
Radmmoar: N A Rademmpon void: g A @ 3.58
Baloros Tronafor: [} B [ o 200

[EPE Acthaty Back iz o
Bt Toms  Tesrcsidion P PEC Ml Gmoce  RuthCode Q=R Tomas Bauhe
BRI I ay e Lo EEl SRERIE a B
BRI IRER aea e L] £ SEEETE i &

PRlTETes EIFIT P Lo aF s i L]

L B AT s Lol » . i L]
armes A e = - RSN i i
I AR . e Lo L i L]
oRl 37 anew ARy m Lo LU weesg i L]

BRILIEET | mm L ELl R 2 L
FRIFRIINTE [SIEE ] e a2 LEaet i B
L R0
Trassaitie Dl Counl Posvl Asdail  Fransieis Tyl Cousl PolSl Albesl WOl Dl sl Poist Al
FrdaTTae L] 197 Asdemmphon Vot ] L] L] 137
Sl T 9 L L] L

CLUR ATy Bt i Py

ELiHE Teiule:

Tepsayctien Ty ot sAwge  Teamasoan Tvpe e SAROEE  REDCOUSE  MED RAMSEST
Srderoie: a LD Sxalerolin vouk o CE ] a (=4
Baange Trpam'ert L By - — 0 d

27



Appendix 8 — Redemption Summary Report

Printed: Friday, August 28, 2008

I : 0001
Fot Points (202 I - C
$5.00 Reward (RMC NG )

Total: [ : coo:
EFB
BRMC

crand Totzis: || NEGNR

eot Points (£02 IR 0
$5.00 Reward (RrC NN )
EFE

RMC

Report Date: 08/01/2008 - through -

08,/29/2008
Ares @ ™
Profile Totals:
Profide Totals:

Program Totals:
Frogram Totals:

Profile Totals:
Frofile Totals:
Frogram Totals:
Frogram Totals:

FVALTLHS

Redemption Summary Report

Company: (Il Division: (*) Area: (*) Store: (*)
Program: (*) Profile: (*)

FUR
FUR

FUR
FUR

: FUR

FUR
FUR
PUR

Divigion @ *
a=
1

3804
$5.00

3804
$5.00

3302
$5.00
3802
$5.00
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Appendix 9 - Clerk Transaction Summary Report

/
! ALTUS
Clerk Transaction Summary Report

Program: (*) Profile: (*)
Printed: Monday, September 08, 2008
Report Date: 09/01/2008 - through - 09/08/2008

Clerk: Clerk Login

Issuance: 0 0.00 |Issuance Void: 0
Add Value: 0 0.00 |Add Value Void: 0
Redemption: 2 15.00 |Redemption Vaoid: 0
Balance Transfer: 0 0.00 | —----mmmmmeee- —--

Company: (lll) Division: (01) Area: (01) Store: (0001)

0.00
0.00
0.00

Transaction Type Count | SAmount Transaction Type |Count $Amount Net Count

0
0
2

Net $Amount
0.00
0.00
15.00
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